
 
 

462 EAST 800 NORTH      OREM, UTAH 84097 tel. 801.724.9600 fax. 801.724.9700 

 
November 29, 2010  
 
Arts Management 
Doug Easterbrook 
817 East Chestermere Dr. 
Chestermere, AB T1X 1A7 
doug@artsman.com 
 
Dear Mr. Easterbrook, 
This letter acknowledges the fact that Arts Management’s Theater Manager v 9.0 software 
has successfully undergone a PA-DSS v1.2 assessment conducted by a PA-QSA from 
SecurityMetrics.  Based on the testing conducted during the assessment, we found the 
Theater Manager v 9.0 software to be in full compliance to the PA-DSS requirements and 
have signed an Attestation of Validation (AOV) confirming our findings.    
 
On July 27, 2010 the AOV along with the full Report on Validation (ROV) were submitted 
to the PCI Security Standards Council (PCI-SSC) for their Q/A review process.  Before the 
Theater Manager v 9.0 application can appear on the list of validated payment applications 
published by the PCI-SSC, the ROV must undergo the Q/A review process.  Currently the 
PCI-SSC review cycle is approximately 16 weeks from the date of submission.  The council 
hopes this time will decrease in 2011. 
 
If you or any of your customers have questions about our assessment of Theater Manager v 
9.0 application against the PA-DSS standard, please do not hesitate to call me.  
 
I hope this letter can be used to assure your customers that Arts Management has taken all 
the necessary steps to validate the Theater Manager v 9.0 application and that the final step 
is one that the PCI-SSC Q/A department must complete. 
 
Regards, 
 

 
Bruce Bogdan 
CISSP, CISA, QSA, PA-QSA 
Security Analyst  
801-705-5644 
bbogdan@securitymetrics.com 


