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Installing a Scanner

If you have not already done so, download the installers for the AMS ticket program.

gshAdrministrabor, PARALLEL)Deskiop\HandHeldR elease1.0.0 Expand the zip file to a convenient location and look at the
= folder.
j [_L ig_@_l | | You will see some folders and files that look like the image to
- ; the right.
Applistion "“Et':'lag"’”c ol femd If you plugged in the scanner to your USB port, please unplug it.
1. Double click the ActiveSync 4.5 installer. This is the
= first step in getting the program installed. This will
only need to occur once, regardless of the number
of scanners that you need to install the program on.
2.

A window similar to the one to the left will open. Please follow
the instructions to Install Active Sync 4.5.

3. Click the Next Button.

i Microsoft ActiveSync 4.5
Microsoft AdtiveSyne 4.5

Weleome bo Moresaft RckiveSyne 4.5 Setup

Chck Mesd: bo install Micioso't AdiveSync 4.5 on your computer,

|"',":J Microsoft ActiveSync 4.5

4.  After reading the terms:
e Click the radio button to accept the license terms
e Then click the Next button.

License Agreement
Flaase rzad the ‘olosing lioense soresment carafully,

MICROSOFT SOFTWARE LICENSE TERMS fl
MICROSOFT ACTIVESYNC 4.5

hese licenae terms are an agreement between Microaoft Carporation (or
ased an where you Ive, ane of its affiliaes) and you, Please read tem
hey apply o the software named above, which includes the meda on which
o recewed it, Fary, The \|rms also apphyf o any Merosoft

(¥ 1 accept the berms in the icense agresment] Print
1 T do ot sccapk 1he t2ems in the kense soreenent

< Batk baask > Carged ]
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|£; Micrazolt ActiveSyne 4.5

Customer Infarmation
Please entet your information,
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Idser Mame:

Qroareation:
I.M_-: Manacament Systems

|"',":J Microsoft ActiveSync 4.5

Destination Folder

Click Mesk b mstall to Bhis Foldar, or cick Chanoe to inscal to a different Folder,

Inskal Vicrosaft AdiveSync 4.5 to:
C\Program FlesiMicrasoft ActivaSync)

| henge
[ Wekime [ Diksiee | avalsble | Required|  Differsnces |
= arah SaTeME i} EOET0
< gach canei |

5.  Enter your user name and customer information
and click Next
(It may default this information for you).
6. Click Next again.
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7.  Click the Install button and wait until the installer is
finished doing its work.
This may take a couple of minutes, depending on
the speed of your machine.

-;-?W.r:lwlt ALt ESyel .5

Beady to Installthe Program
Tha wiitied & reddy B B irust Alabion.

Sabup o ready to begin retallng Microssft Ackvefye 1.5

cone [ jow | cwa |

Once you have installed Active Sync, you should see an icon at
the bottom left of your computer in the icon tray. It looks like a

g e couple of 'arrows' in a circle. If it is grayed out (like this picture),
%&,mﬂ LbdzriapMm the device is not in and not connected.

If the scanner is its cradle and is connected, the icon is 'green’
which indicates the connection.

8. Ineither case, you can 'Double click' on the icon and
open the active sync program and you will see a
window like the one on the left.

Mo partnerships

Hol conmetbiscd

rfeemation Type. | Stabs
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(@) Connection Settings P x| If you have no connection after plugging in the device and USB
Dievlce conmiecked cradle, go to File->Connection Settings.
@ i This window has some settings that can be changed and should
look like the image on the left. The default setting is to allow
¥ Show status icon in askiar USB connections, but if you are having issues, please check the
¥ Allow IS8 connections settings are similar. The important thing, is to get the 'Device
[ &llow connections to one of the folowing; Connected' message.
F i x
This computer |s conmected to!
|l’+utu:-rnat|-: :]

[¥ Open AdthvaSymne vihen my device connedts

Once connected to active sync (the window does not have to be
open), go back to the folder where the active sync 4.5 installer
is.

9. Now click on the install.bat file. This will move a

11 UARMING 19¢ copy of the hand held ticket scanner program onto
d Will Re 111 Applicationz on Your the aCtual scanner.
tall Only e AHS Ticket Application. . . .

You will see a window that gives you a chance to
continue with the install program or to quit. Click
any key to install.

:NTL—C TO RBORT

WINNT\systean3d\eand ent s As the install progresses, you will see the result of some dos
Tl vanchedd Irarall leo commands and a file copy. This step can take time (perhaps 10
minutes) as it moves the data onto the hand held device.
111 WARNING 111 Do not unplug the hand held device during the
Thiz Install Method Will Remowe A1l Applicati four installation .
Handheld and Inztall Only the ARS Ticket A 1
PREES CWIL-C TO ABORT
any key to continue . . .
o g 1214 10. While the sync is occurring, the scanner device will

show items being transferred with a set of left/right
arrows on the screen near the time. There is no
animation of the arrows while the transfer is
happening.
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Fin Zoom Tools Help

[ &7 g 1246
€ Friday, September 07, 2007
B Tep here to set owner information

i All Your Data and Fias Wil
1 ) Be Removed!

Are You Surs bo Hard
Resat Your PPC?

*&f_ll*ﬂl

W

Theatre Manager
Attendance Tracking 1.0.0
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Exit Application E|A

When complete, the DOS screen will disappear from your

computer and the screen on your mobile device will ask you if

you want to reset the computer with a dialog as displayed.

11. Although it says 'all data and files will be removed',
it actually means data that support the sage of TM

or other programs. Click Yes.

After the restart of the device, you will need to follow through
with the device initialization. This includes:

12. tapping the screen to start the setup process.

13. clicking on some X in the screen to align the stylus
The TM application should start up with a screen as displayed.
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